£10¢

INSPIRING



Ensure access to ideas and authoritative information I N S PI RI N G CHAN G E

sources, regardless of fime or geography, for Drexel’s AN INTRODUCTION FROM DEAN NITECKI

diverse community to learn, contribute to scholarship

and serve society. Libraries are often measured by the number of hooks on the

shelves, the number of electronic downloads from the website

or the number of instructional sessions. These are certainly

valid and important numbers fo showcase the number of

outputs of an organization. However, libraries are selling

themselves short by so simply describing what we do with these

arbitrary numbers.

The true value of a library is in the moments where it can

change a person’s life. Libraries are where people learn and

form new insights - they are a key component fo intellectual

health and the place on an academic campus that can inspire

people to think differently. Information can change someone’s

worldview as people not only discover new knowledge, but

begin to think differently about the world that surrounds them.

Unfortunately, these stories are not easily categorized and mea-

sured by numbers in an annual report. What we have and offer

- resources, environments and guidance can be counted and compared. However, these other moments of transformation
are often overlooked or forgotten - sometimes because a person is not physically in a library, but instead accessing
library-provided materials online when they experience inspiration or a change in thinking. The Libraries’ successes may
not be visible and assumed, but I hope that by browsing our annual report you also begin to think differently about how
libraries impact your life.

N~
—_
o
(o}
'
o~
p—
o
(]
v
=
=
[
e
(e}
=
o
=
(=]
=
T
o=
[
v

¥
i
—
Rl
=
—
Q
—
=
——
Rl

Build learning environments in physical

and cyber spaces.

Deepen Drexel’s connections with scholarship through
expert guidance across knowledge communities,
authoritative publications and unique data sources.

organization that effectively leverages university and
external resources fo serve students, enhance

Model a collaborative and entrepreneurial library
teaching and support researchers.
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USE OF COLLECTIONS

The Libraries provides access to resources online and in (rerson through a dynamic
website and four physical facilifies. To better understand the scope of access, below you
can see the number of times our different collections were accessed.

INTERLIBRARY LOAN

The furthest ILL transaction this year was of a Drexel resource which traveled from
Philadelphia, PA fo Australia - over 9,000 Miles!

Obtained for Drexel Researchers 16,655 items
Provided to other Insfitutions 14,407 items

EXPENDITURES

Collections Staffing & Benefits Operational

INSTRUCTION

The Libraries offers a wide variety of instruction including workshops, English
101 sessions and presentations in classrooms across campus.

Instructional Sessions 538 30
Attendees 16,112

Average number of attendees at a Libraries” instructional
session

COLLECTIONS
444 954

PRINT VOLUMES

INTERACTIONS

Below is a glimpse of the types of interactions between members of the Drexel and Philadelphia communities and the Libraries.

208,252

ELECTRONIC VOLUMES OTHER VOLUMES

2.3 Million Access Transactions
1.6 Million Website visits
1.27 Million Physical Locations visits
512,000 Libraries’ Computer logins
16,112 Instructional Sessions Attendees

® 6,458 Reference Consultations

INTERACTIONS 3,229 Freshman paired with Personal Librarians

1,528 Comments through Counting Opinions *
700 Thesis & Dissertation Consultations

* since inception of the survey

123 207

SQUARE FEET OF LIBRARY SPACE

13.75 3/

AVERAGE DAILY SERVICE HOURS GROUP STUDY ROOMS

2013 AT A GLANCE
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BUILDING AN ARCHIVE

FOR GREEK LIFE

By Robert Sieczkiewicz, University Archivist

The Archive of Greek Life began, as many successful ventures do, with the identification of an unmet need. Alumnus
Anthony Noce, 80, was searching for information about his fraternity, Pi Kappa Phi, on the Libraries’ website but found
nothing. He mentioned this to dean of Libraries, Danuta A. Nitecki, who agreed that the Libraries should preserve the
fraternity and sorority experience, an important component of Drexel history. University Archivist Rob Sieczkiewicz, long
aware of the difficulty of preserving vital but ephemeral materials, embraced the opportunity to partner with engaged
alumni fo capture and preserve the history of Greek Life af Drexel.

An alumni advisory team was formed to help spread the message: not only did the Libraries want to build a collection of
Greek photographs, scrapbooks, documents and ephemera, but was a trusted partner fo do so. Soon, the donations

ARCHIVE FOR GREEK LIFE

began to flow. ltems came by mail, at events, or in visits fo the Libraries. Libraries’ staff eagerly carted boxes of historic items from
sorority and fraternities houses on the Row. The advisory team led the way: John McGarrigle was still recovering from surgery when he

drove to W. W. Hagerty Library with a car full of boxes of Lambda Chi photos
and documents. Jackie McClure donated her own Delta Zeta scraphooks,
promoted the Archives to other Delta Zetas, and raised funds for the venture.
The most satisfying moment was the evening that Tony Noce delivered one of
Pi Kappa Phi's oldest and most treasured obiects, a scrapbook dating back to
1926, singed on the corners from a fire it survived many years ago.

While print materials are fragile (as the burns on the Pi Kappa Phi scrap-
book demonstrate), so are memories. For that reason it is important fo set
out fo capture stories of Drexel alumni.

Committee members recommended names and the Libraries launched an
oral history campaign. Dean of Libraries, Danuta A. Nitecki, traveled to
Delaware to record the first interview with Orval and Rachel Lovett; the
Lovetts' daughter is also a Drexel alum; Orval, an Alpha Pi Lambda, passed
away earlier this year.

We interviewed Chuck Vincent of Alpha Pi Lambda and Barbara Custer
Alexander of Delta Zeta, known to her friends as Pixie. Pixie revealed what
it was like to be the Court Jester, while Regis Kubit fold about how he could
rely on his Theta Chi brothers after losing a Navy job because of a bad

knee and finding himself with no job and no roof over his head. The most
enthusiastic fraternity proved to be Sigma Alpha Mu: we interviewed four
Sammys from the 1960s, including Dick Rosen, who captained Drexel’s 1963
GE College Bowl championship team.

For more information about or to make a donation to the Archive for Greek
Life, please visit library.drexel.edu/greekarchive or contact the University
Archives at archives@drexel.edu. Drexel University Archives preserves and
makes available the records, manuscripts, visual materials and publications
related to Drexel University. The Archive for Greek Life was developed from a
joint partnership between the Drexel Inter fraternity Alumni Association and
the Drexel University Alumni Association.

TELLING THE TALES OF DRAGONS:

ORVAL & RACHEL LOVETT

In October, the Libraries recorded the oral
histories of Orval & Rachel Lovett, the first to be
added fo the Archive for Greek Life. Orval Lovett,
‘47 was a civil engineering major and a member
of Alpha Pi Lamda. Rachel (Garber) Lovett, ‘47,
was a home economics major and a member of
Alpha Sigma Alpha.

Together the Lovetts and their daughter Nancy
Lewis, MS ‘98, shared stories of their time at
Drexel University in an era of great change on
campus and across the globe.

Photo [clockwise from left to right]: Nancy Lewis, Dean Danuta
A. Nitecki, Rachel Lovett, Orval Lovett




RECOGNIZING AUTHORS

CELEBRATING DREXEL'S AUTHORS PUBLISHED IN 2012

Forty-seven members of the Drexel faculty were celebrated for their contributions to scholarship at an event on Thursday,
February 28th, which recognized books published in 2012. The cross-section of expertise at Drexel was showcased through
the vast array of disciplines and topics covered by these authors and editors. President John A. Fry provided the opening
remarks as over 100 members of the campus community gathered in the A.J. Drexel Picture Gallery, in the University's Main
Building. Provost Mark Greenberg and Dean of Libraries, Danuta A. Nitecki, individually recognized the editors and authors,
who represented each of Drexel’s 13 schools and colleges as well as the Academy of Natural Sciences of Drexel University
and Drexel University Sacramento.

The annual event was hosted by the Office of the Provost and University Libraries. Authors with books published in 2013
should contact the Libraries ot libraries@drexel.edu to be included in the 2014 event.

LAPTOP ACCESS 24/7

VENDING MACHINE DISPENSES MACBOOKS

In early December, the Libraries unveiled a
new vending machine - one unlike any other
in Philadelphia. This machine provides 12
Apple Macbook Pro computers throughout the
day and night, with the swipe of a Drexel ID.
The acquisition of the machine was the brain-
child of two members of the Libraries staff,
who were motivated to bring their idea fo
life after a student expressed his unease with
carrying his personal laptop home from the
library in the wee hours of the morning. The
new kiosk was met with international press
coverage as people expressed their surprise
over a vending machine that was not only
able to dispense laptops, but to do so free of
charge and without direct staff supervision.
Students quickly took to the kiosk, and over
200 checkouts were conducted within the
first month of its use with an average of 16
checkouts per day. The Libraries will expand
kiosks in the near future.

3D AT DREXEL

EXPLORING INFORMATION IN 3D

To help students better understand 3D print-
ing and how it can be creatively applied to
learning, the Libraries acquired a Makerbot
3D printer and added it fo the copiers,
scanners and computers available for student
and faculty use. However, although it may
soon be a common household device, there
are many challenges to effectively use 3D
printing for learning.

The Libraries, working with a committee of
faculty, conceived an event series to help
demystify 3D printing and fo discuss some of
the unique opportunities and common chal-
lenges of this format including scale, print
media, programming and more.

On Wednesday, June 5, 2013, the Libraries
welcomed over 50 guests fo the first event,
which featured presentations from three
faculty members: Kenneth Lacovara, Nicole
Koltick and Genevive Dion. These individu-
als already work with three dimensional
information in very different capacities and
sparked an interesting and educational
discussion. More events will be held in fall
2013.

EVENTS AND INITIATIVES

CONNECTING LIKE MINDS
DREXEL HOSTS LIBRARIANS FROM THE
UNIVERSITY OF PENNSYLVANIA AND TEMPLE
UNIVERSITY

“Be bold, be bold, be not too bold,” was
how keynote speaker, James Shulman,
president of ARTstor, opened his presentation
at the annual gathering of librarians from
Drexel University, Temple University and the
University of Pennsylvania. Over 100 library
staff members were present at the event as
Shulman spoke about how bold ideas drive
innovation.

Appropriately, the event was held at Drexel's
Library Learning Terrace, a space that was
envisioned as the result of a bold idea to
embed the Libraries in the heart of the stu-
dent residential district. Following Shulman’s
keynote speech, librarians from each of the
universities presented updates on digital
projects and initiatives in their departments,
libraries or archives.

This annual gathering offers a unique
opportunity for library staff from the three
institutions to network and discuss different
trends, projects and initiafives in academic
research libraries.



SCHOLARSIP EVENTS

CONNECTING DREXEL FACULTY AND STAFF THROUGH SCHOLARSHIP

ScholarSip discussions this year ranged from
fascinating new discoveries in paleontol-

ogy to the government's changing role in
healthcare fo prevention of hunger. The year
began with a casual gathering in August over
coffee and tea as attendees enjoyed the more
relaxed summer pace of campus and shared
feedback about the program’s first year.

Dr. Kenneth Lacovara hosted the December
2012 talk on the discovery of a new giant
dinosaur in Patagonia, Argentina. His presen-
tation shared details of his recent discovery
and shared some of the cross-disciplinary
aspects of his work.

The second presentation, on March 18th, was
hosted by Dr. Robert Field who has a joint
appointment at Drexel University’s School of
Public Health and the Earle Mack School of
Law. His presentation detailed the tangled
history of government and healthcare.

The final ScholarSip of the year featured a
discussion on hunger and its prevention
hosted by Dr. Mariana Chilton of the School

of Public Health, whose work with the Center
for Hunger-Free Communities provides
women in poverty-stricken areas with digital
cameras to help document the social crisis
of hunger with their photographs. Some

of these photographs were shown during Chil-
ton's powerful presentation where she noted
that almost half of the families with children
in PA’s first congressional district know food
insecurity. In 2007, there were 12.4 million
children who lived in homes that were food
insecure.

ScholarSip is hosted by Drexel University
Libraries with guidance from a faculty plan-
ning committee. Since 2012, over 200 Drexel
faculty and professional staff from across
campus have attended the forum and all
schools, colleges and many departments
have been represented. Ideas for the “food
for thought” presentation are welcome. To
join the ScholarSip invitation list, contact
Jenny James Lee af j0j92@drexel.edu or
215.571.4095.

LEARNING THROUGH
SIMULATION

LIBRARIES HOSTS PUBLIC SAFETY EXERCISE
On any given day patrons at W. W. Hagerty
Library actively engage in a variety of
different exercises and acivities to build
knowledge and learn new skills. This was

no different on the morning of Wednesday,
June 19, 2013, when the library was closed
and police officers and first responders from
across Philadelphia arrived to conduct o
shooting simulation.

The Department of Public Safety led this
multi-agency exercise, allowing first respond-
ers to simulate reactions fo an active shooter
situation.

“I was happy to offer our library as a venue
for this simulation, bringing a new style

of learning to what typically occurs in our
building. It is unfortunate that situations
might occur for which such simulations are
invaluable, but it is comforting to know that
our officers are actively training,”Danuta A.
Nitecki said.

Several Libraries staff members participated
in the exercises, volunteering to act as vicims
to aid in the simulation. They wore costume
makeup to mimic injuries.

FACULTY PORTFOLIOS

SO MUCH MORE THAN JUST YOUR C.V.

Drexel University partnered with Thomson
Reuters to design and implement Faculty
Portfolios, a campus service that comprehen-
sively collects and manage information about
faculty academic activities from various
sources. The service will use analytic tools

to identify research collaborators, produce
evidence for tenure, promotion and program
reviews, and formulate comparisons and
ranking of Drexel research and academic
output with other institutions. Data will
identify such information as citations to
scholarly publications, civic engagement
activities, teaching, and research funding.
Librarians, with expertise in the scholarship
of specific disciplines, assist and train faculty
and administrators in contributing data to the
centralized database and creating customized
reports. Sponsored by the Provost's Office
and guided by faculty input, an implementa-
tion team is working closely with faculty

and staff to configure the system for use at
Drexel.

“We have been looking for an easy solution
to enable our faculty to identify local and
global research collaborators and for our
administrators to honor faculty professional
activities and accomplishments as part of
Drexel University's commitment to fostering
scholarship and creafive work,” said Drexel
University Provost Mark Greenberg. “The
tools Thomson Reuters developed are critical
to our strategy for tracking our impact in
solving important social problems through
practical research. We are excited to have
Thomson Reuters as a partner and are work-
ing with experts in information technologies
and services from across the campus to
implement this new service.”

The relationship leverages the unique
expertise of Thomson Reuters with Drexel’s
evidence-based assessment approach and
Drexel Libraries’ innovative services to
support university research activities and
performance.

For more: drexel.edu/facultyporifolios.

EVENTS AND INITIATIVES

PERSONAL LIBRARIAN

YEAR THREE OF THE LIBRARIES PERSONAL
APPROACH TO WELCOMING NEW STUDENTS
Now in its third year, the Libraries’ Personal
Librarian program continues fo connect
incoming freshman to members of the library
staff, with a goal of personalizing the Librar-
ies vast resources and services that can, at
times, be overwhelming or confusing.

Since its launch in 2010, this program has
connected 12,643 students with librarians
and provided a personal touch to learning
about the Libraries.

Now under the direction of librarian for
undergraduate learning, Nancy Bellafante,
the program continues to grow and seek a
greater focus. Personal Librarians help stu-
dents connect with teachers and coaches and
navigate the university and academic library
environments to get started with research.
They also send regular e-mails to students
providing information about resources,
services, news and events,



THE CHALLENGES
OF MEASURING IMPACT

By Danuta A. Nitecki

What do you most value in a library? | often ask this question fo students riding the Drexel shuttle, inferview faculty who
are crossing campus or listen fo administrators reviewing university plans - and | hear a variety of responses. People
menfion items on reserve, places fo study, helpful librarians and access fo collections beyond Drexel. At conferences and
throughout library literature, librarians are reporting concerns that what was once a personal reflection about an unchal-
lenged institution is increasingly a defining objective that must be measured to justify investment in the library.
Lingering measures of an academic library, formalized through over 50 years of accreditation standards and nationally
gathered reporis, reflect a library's resources and the activities conducted with them. Librarians are good af counting -
books, instructional hours, transactions and consultations.

Inputs such as staff employed, dollars budgeted, books, or hours combined with output measures such as numbers of
questions answered, titles added or people who visit are the excepted norm of how to measure a library's worth. The long-
standing assumption has been that the value of an academic library is in the size of its collections, budget, staffing and
space. And, with this assumption, more is always better.

This year, the Libraries has begun fo evolve measures of value from three perspectives: client perceptions of service qual-
ity, fiscal return on investment and impact on learning. To successfully establish valid and reliable metrics, we are working

MEASURING IMPACT

with experts from Institufional Research, Assessment Evaluation, Student Affairs, and faculty and professional colleagues across campus.
Underlying the effort is acceptance of changing assumptions about the role of a library.

Drexel’s current library transformation began with the redefinition of its mission, moving from a place that houses books foward being
a learning enterprise with strategic attenion to its purpose: to ensure access fo authoritative information, build learning environments,
strengthen Drexel’s connection to scholarship, and model an organization driven by quality service, evidence-based decisions and collabo-
ration. Here, | share insights into the challenges we face fo arficulate metrics of value and progress of this transformation.

Client perceptions of service quality. The Libraries is a service organization whose primary dients are the students and parents who pay
for an academic experience and the faculty who teach and conduct research in delivery of Drexel’s educational mission. This year, manag-
ers used dafa captured through an online survey to identify what clients value most in terms of library services. Staff analyzed results fo
undertake improvement efforts.

Ultimately the service the Libraries provides to the Drexel community is access to authoritative information, with environments fostering
information discovery and use and expert guidance fo learn fo do so independently. Staff confinue to record input and output measures fo
provide services. They use these o evaluate efficiency of operations and client convenience. Managers have reviewed, for example, data on
costs, level and timing of demand for equipment and staffing o lend it. They are next expanding the lending kiosk option for self-service
check out and will measure cost effectiveness.

Return on investment. The Libraries is parficipating in a national study that will provide valuable comparative ROI data. Two years ago,
we gathered defailed information about fime staff spent on a various tasks, as well as salary, space allocations, and volume of service
activities. While waiting for the results of this study, we have begun to explore new ways to gauge the amount of market value provided
for investment of tuition dollars budgeted for the Libraries. For example, we are trying to compare the amount of tuition spent by the
Libraries [to license access to electronic journal arficles, lend reserve books and provide guidance in using information] to the amount it
would cost a student fo obtain these services in the market place.

Impact on learning. This is the most difficult measurement we are tackling. The Libraries offered over 500 instructional sessions this year,
attended by over 16,000 students. But, such inputs and outputs fell us nothing about the session’s impact on a student’s mastery of infor-
mation literacy competencies, grade point average or refention. Staff have tested an instrument that was designed to measure information
skills, but have found it outdated and difficult to interest students to take. Next we began work with faculty to apply rubrics for learning
basic competencies and hope this may offer better insights into what students have learned after engaging with library instruction. Trying
to correlate GPA or refention with student use of library services is our next challenge and gathering data to analyze the relationship
between student behaviors in the library and their GPA or retention is not simple. We are examining ways to mine data to protect privacy
of an individual students use of information and library services, and also fo aggregate data from multiple systems that record such
events as swiping a card fo enfer the library, borrowing a piece of equipment or book, downloading an article or registering for a session.
These are just some of the efforts we are making to be able to provide evidence not only what the Libraries offers and how it is used, but
also what difference it makes and how it contributes to the University’s academic mission. We have set directions to engage in becoming
a more valuable partner on campus and now are working to describe the impact of our contributions as a learning enterprise.



STRATEGIC DIRECTIONS
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1.27 Million

Changes in Environments

Library environments were a continued fopic of interest this
year as the Libraries began planning for future renovations to
improve existing spaces and add more seating to its crowded
locations. In collaboration with the architectural firm Kling
Stubbins, a potential plan was drafted that could add approxi-
mately 250 seats to W. W. Hagerty Library while improving the
building’s traffic flow and streamlining security expenses.

The Libraries will continue to seek new and innovative ways to
improve learning environments both inside and outside of our
existing physical spaces.

Have Laptop, Will Travel:
the Embedded Librarian

Ligison Librarians have stepped outside of the library

to bring coaching and expertise to students and faculty
members closer to the labs, classrooms and departmen-
tal spaces where they work. They are embedding the Li-
braries’ resources and staff knowledge in the academic
life of campus and strengthening the relationship with
faculty as they partner to teach students.

STRATEGIC DIRECTIONS
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Online Environments

More than 1.27 million visits were recorded at the Libraries’
physical locations this year in comparison to the 1.6 million visits
recorded to the Libraries website. Providing efficient access to
online resources is an important part of the Libraries plans.

Group Study Rooms

Collaborative work is an important part of the learning experi-
ence for many students as they build teams and learn from one
another. The Libraries fosters this work through a collection of
over 37 study rooms at its three libraries. In 2012, the Libraries
began a campaign to improve the study rooms, replacing furni-

ture, adding technologies, and improving environments.
So far donors have generously funded the transforma-
tion of three rooms at W. W. Hagerty Library, the first of
which is named for Lisabeth Holloway, ‘50, a distin-
guished health sciences librarian and Drexel alumna.
This room features a white board wall and updated
comfortable and mobile furniture as well as a table with
a writable surface.

Improvements will benefit students and faculty who
frequently utilize these collaborative work spaces.

For more information about the Group Study Room
campaign, contact Kerry DiBlasio at knd39@drexel.edu
or 215.57133803.



16,603

Academi Purtnershlps

The Academic Partnerships department continued to evolve
through the year engaging in multiple academic committees
and accreditations and parficipating in conversations with
faculty and staff on topics such as the Drexel Student Learning
Priorities, 3D printing and information, big data, the First Year
Book Program, digital archives, online learning and more. As
the University grows and evolves, the Libraries will continue to
partner with faculty and staff to share expertise and develop
plans for the future.

Collaboration Across Campus

The Libraries partners with many departments and
colleges across campus to coach students, assist in
research and provide a unique expertise. This year, the
Libraries helped to found the Drexel Student Learning
Priorities Group, assisting students and educators in
teaching the DSLPs. The Libraries also founded a 3D
printing group and worked collaboratively with the Star
Scholars, New Student Orientation Committee, Student
Life and The Writing Center.

CONl

In Circulation

The Libraries’ monthly newsletter, In Circulation distributes infor-

mation about the organization’s events, activities and initiatives

to over 4,000 Drexel faculty, staff, students, parents and friends.

To subscribe to In Circulation send an email to libraries@drexel.
edu with “Subscribe” in the subject line.

Recognizing Scholarship

Scholarship is a large part of the academic life on campus and
the dedication of faculty and students to pursuing new knowl-
edge is often time consuming and challenging - and sometimes

STRATEGIC DIRECTIONS
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provides little or no recognition. The Libraries launched
several events in the last two years to recognize the
work of Drexel faculty and students. Through quarterly
cross-disciplinary conversations, ScholarSip, provides

an opportunity for faculty members to share their work
and spark conversafion. In February 2012, the Libraries
hosted the first annual Authors Event recognized faculty
who published or edited hooks. Both President Fry and
Provost Greenberg attended to celebrate the 47 authors
and editors. The Libraries also began recognizing
student contributions to scholarship through bookplates,
installed in student-selected items in the collection.



STRATEGIC DIRECTIONS

63% | AT 3+

One University > One Libraries

They say that change is inevitable and this is clearly evident in Reorganization, redefining and recruiting were a major challenge  undertaken a large recrvitment effort - redefining

libraries as new technologies change the academic landscape

Training & Development

inge he | ! during the 2013 fiscal year as the Libraries explored how to vacant positions and recruiting for them. Throughout
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embracing new opportunities. By the end of the 2012 - 2017 raiaing, STEegic pan [mp smemaion mestings, similar tasks. The previous system had staff organized by loco- extensive experience, and commitment fo values of
sirategic plan, the Libraries will be positioned to be trendset- workshops and professional fravel. Staff confinued fo : b il o : e :
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fers in the tield - quickly 1 entifying challenges and imple- conferences and committees and build new skills greater sense of collaboration, increased efficiency and a more improving the Libraries as a key learning enterprise for
menfing changes to best prepare for them. : project focused structure for completing program assignments. Drexel.

In addition to a reorganization of staff, the Libraries has also




LIAISON LIBRARIANS

REDEFINED

By Elizabeth Ten Have, Director of Library Academic Partnerships

As Drexel University Libraries grows and evolves into a model academic library for the 21st century, there is a need to expand
the role of the liison librarian. Traditionally thought of as a subject specialist librarian, focused on building discipline-specific
library collections and service support, liaison librarians are pushing the boundaries into new roles at Drexel.

Subiject and discipline expertise is still an important attribute for a liaison librarian - Drexel’s liaisons hold discipline specific
graduate degrees as well as professional certifications and work experience that align with the disciplines of their constituent
schools, colleges and departments. This knowledge combined with librarians’ expertise in information literacy, scholarly com-
munication norms, informatics and meto-data open up new areas for liisons.

Liaison librarians ventured info new ground at Drexel this year in a variety of ways. They worked with faculty fo embed
information literacy - one of the key Drexel Student Learning Prioriies - info undergraduate course work; created a workshop
series for new faculty embarking on research projects; advised faculty and graduate students on journal and other scholarly

publication outlets appropriate for their research; and partnered with an interdisciplinary group of faculty to showcase geographic informa-

tion systems tools in a graduate program.

The liaison program was formally extended to Drexel’s health
sciences colleges in the spring of 2013, building on the strengths
of the long standing liison program at the University City
campus. With this extension of the ligison program we seek
to enhance communication and deepen partnerships between
the Libraries and the health sciences programs. By integrating
liaisons across the university locations in a unified program, the
Libraries is building an organization to support the expected
growth in interdisciplinary efforts at Drexel.

Ligison librarians confinued their own professional educafion
this year by attending conferences and workshops on ‘big datd’,
institutional electronic repositories, information literacy and
teaching & learning. In total members of the Libraries’ staff trav-
eled over 110,000 miles fo professional and business training
events and workshops.

With an increasingly strong understanding of the curricular aims
and research goals of their constituent programs, the liaison li-
brarian provides connections to existing library programs and
services, such as integrated instruction, information resources
and research support. In becoming a regular presence in aca-
demic spaces across campus - whether physical or virtual - the
liaison librarian can craft programs and services that meet de-
veloping curricular and research needs.

“With an increasing amount of our resources available
online, individuals less frequently must come to the
physical library to access information. They come to
libraries for print materials and environments for self-
directed learning but also increasingly for assistance in
finding and utilizing information. These changing condi-

tions, as well as a scarcity of seating in library spaces,
have challenged us to explore ways to bring the Libraries
to the campus community. The approach of embedding
Ligison Librarians around campus, in environments
where our community already works, is one way we aim
to partner with departments to bring information guid-
ance and experfise directly to students.”

- Danuta A. Nitecki, Ph.D.

Building on the concepts of the Library Learning Terrace and the Embedded Librarian, liaisons will spend an increasing amount of time out-
side of the traditional library to bring coaching and expertise to the labs, classrooms and deparimental spaces where students and faculty
most often work. Embedding library resources in added spaces combined with the expertise of liaison librarians places the focus on learners
and researchers and strengthens ligison relationships with their respective departments. Many Drexel liaison librarians are already working
dosely with their departments, both formally and informally, in dlassrooms, labs and learning spaces across campus.

One of the best features of this new approach is that it is organic in nature. The process evolves based on what works best for faculty,

students and librarians in each unique discipline.



STAFF NEWS

PETER IVANICK

REMEMBERING A COLLEAGUE

Peter Ivanick, head of Libraries systems
& technology, passed away suddenly

on January 13, 2013. Peter came fo the
Libraries in 2006 and led the Libraries’
workstation and laptop programs. He also
oversaw the development of the website
redesign and new content management
system; implementation of the elecironic
institutional repository; selection and
implementation of a discovery search
service that provides access to many of
the Libraries' licensed resources with
single search. Prior to his work at Drexel,
he worked at The University of Pennsyl-
vania, PALINET, Lehigh University and
the University of California’s Southern
Regional Library.

Peter is survived by a wife and daughter.
He is sorely missed.

STEPHANIE CLARK

OVER 40 YEARS AT DREXEL
Stephanie Clark, ILL assistant, left the

Libraries in March after 40 years at Drexel

University. Stephanie was the Libraries
longest-serving staff member. She joined

the staff in 1972, over ten years before W.

W. Hagerty Library was completed. She

worked at Korman Library under the direc-
tion of Richard Snyder and under the reign

of President Hagerty and the three library

directors and two university presidents that

followed.

Stephanie worked in serials and cataloging

hefore she joined the ILL group and was a
helpful, humble and kind colleague.

LINDA M. G. KATZ

RETIRED AFTER 25 YEARS AT DREXEL

Linda Katz retired in mid June 2013 after
a 25 year career at the Health Sciences
Libraries. Linda was most recently the
associate director of health sciences
libraries and was an active member of the
Medical Library Association. She recently

completed two terms as the Editor-in-Chief of
the Medical Library Association’s MLA News
and still serves on the editorial hoard of the
Journal of the Medical Library Association.
Linda also helped fo edit the Libraries
monthly e-newsletter, In Circulation.

Linda witnessed firsthand the many changes
at the Health Sciences Libraries during the

mergers that eventually lead to Drexel’s affil-

iation with the medical school. She also was
a part of the leadership team that helped to
implement many of the changes happening
at the Libraries. Linda received her master's
degree in library and information systems
from Columbia University and her leadership
at Hahnemann Library will be missed.

STAFF CELEBRATION AWARDS

DEIRDRE CHILDS, HEAD OF ACCESS SERVICES

Deirdre Childs was honored for leading the reorganization of access services at the Libraries, demonstrating an
exceptional level of dedication, skill and collaborative spirit - all while enhancing services and experiences for us-
ers. Dee implemented streamlined and consistent policies and procedures across library sites, making it easier for
staff to work at different locations and ensuring that patrons have similar experiences, regardless of their location.

DIANE KINNEY, METADATA SERVICES AND ACQUISITIONS TECHNICIAN

Diane Kinney was recognized for her outstanding efforts to enhance outreach services, going above and beyond the
required duties of her position. Diane helps students through the final arduous process involved in the submission of
their thesis or dissertation for hinding. Her careful attention to the needs of the patron population has increased the
Libraries’ reputation for outstanding customer service and academic support.

JANE BRYAN STUDENT WORKER AWARD - FRANCISSO PARLIAROS

Francisso Parliaros contributed to the Libraries in many ways, including working with the Laptop Lending Kiosk's
vendor and providing after-hours support for the Kiosk's operations. In one of his more notable contributions, Fran
organized a core beta test group, composed of students, to help the Libraries better understand how they could
meet student needs. Through this group, the desktop support team learned that students wanted additional software
installed on the public computers. Fran then worked quickly to fulfill this request.

JANE BRYAN STUDENT WORKER AWARD - LEONDAS PARLIAROS

Leondas Parliaros has gone above and beyond the duties of his position and initiated the idea that a program could
be developed to correlate package tracking numbers with item request numbers in interlibrary loan, to enable the
Print Resources Access Management team to track the location of specific items during shipping. Shortly after, the
program was developed and it is successfully working with the Libraries database and UPS Worldship.

TEAM AWARD - LAURA CHANCE, DEIRDRE CHILDS, KATHERINE FISCHER AND ALLISON KING
This team of four lead the transition to the reserves system, Ares. Together, they mapped changes in workflow, developed training materials
and documented and communicated changes to faculty and students. The implementation of this new system allowed for automated reserve
services with integrated copyright management, it saved time and increased productivity, provided a single access point through Blackboard
Learn and offered valuable usage statistics. Through the preparation, communication, training materials and events, and the endless tact
and patience displayed by this team, the new reserves process was successfully adopted.
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AWARDS

JAY BHATT

Jay, liaison librarian for engineering, was
awarded the Outstanding Staff Mentor award in
June 2013 from the Drexel University Graduate
Student Association. Each year GSA recognizes

members of the University staff who go above and beyond in sup-
port of Graduate students.

LAURA CHANCE

Laura, library reserves specialist, received the
Association of College and Research Libraries,
Delaware Valley Chapter’s Future Librarian
Award. Laura’s winning essay earned her o

stipend to attend the ACRL 2013 Conference in Indianapolis, IN.

GARY CHILDS

Gary, librarian for health sciences, received

the Outstanding Service and Dedication Award
from Drexel University’s College of Nursing and
Health Professions in June 2013.

KENNETH FISHER

Kenneth, electronic resources and acquisitions
assistant was named Outstanding Friend of the
Chapter from the Philadelphia Chapter of the
Special Libraries Association.

LINDA M. G. KATZ

Linda, associate director of health sciences
partnerships, was recognized with an honorary
Lifetime Membership Award from the Philadel-
phia Regional Chapter of the Medical Library
Association in April 2013.

KATE MASTERTON

Kate, print resource access management
assistant, was accepted into the National Library
of Medicine Associate Fellowship Program. The
program consists of a one-year postgraduate

training fellowship at the NLM.
Kate also received the Beatrice Davis Award from the Philadelphia
Regional Chapter of the Medical Library Association.

TIM SIFTAR

Tim, liaison librarian for education and
information science and technology received the
Chapter Liberty Bell Award from the Philadelphia
Chapter of the Special Libraries Association.

KATHLEEN TURNER

Kathleen, librarian for health sciences, co-
authored a paper with Prudence Dalrymple,
Ph.D., The School of Information Science and
Technology, titled, “Making Connections through

Outreach: Lessons Learned and Future Directions,” which won
second place at the Medical Library Association’s Quad Meeting in

PRESENTATIONS

Alexis Antracoli presented “How Much Confext
Do | Really Need?: Arranging and Describing
a Hybrid Manuscript Collection,” at the Society
of American Archivists Annual Meeting in San
Diego, in 2012.

Alexis Antracoli presented, “Digital Accession-
ing,” at the Archivists Being Awesome Meeting
held in Philadelphia, PA in February 2013.

Juy Bhatt presented, “Evolving Technologies in
Biomedical Research,” at the Seminar on Social
Media and Libraries held at Tata Memorial
Hospital in Mumbai, India in December 2012.

Juy Bhatt presented, “Outreach and Information
Literacy for Engineering Students,” at the METRO
Science Librarians Special Inferest Group Meet-
ing in April 2013 in New York.

Juy Bhatt presented, “Building Leadership:
Embracing Cultural Values and Inclusion,” to the
US Army Cops of Engineers in Philadelphia on
May 29, 2013.

Juy Bhatt presented, “Using Emerging Informa-
tion Technologies in Aerospace Research,” a pa-
per co-authored with Shawn Woodson and Ajmal
Yousuff at the International Space Conference, in
Ahmedabad, India, November 29 - 30, 2012.

Laura Chance presented a poster, “Navigating
Copyright: One institution’s map fo e-reserve
access,” af the Association of College and
Research Libraries meeting in Indianapolis,
Indiana in 2013.

Peggy Dominy presented, “Biology Grade
Improvement after Librarian Consultation,”
with Jessica Battisto, Heather Gwin and Abigail

Dominy on July 17, 2012 at the Annual Conference
of the Special Libraries Association held in Chicago,
IL.

Peggy Dominy and Jay Bhatt presented, “Tools for
Author Disambiguation, Profiles and Collaboration,”
on June 10, 2013 at the Annual Conference of the
Special Libraries Association held in San Diego, CA.

Danuta A. Nitecki presented, “What's the Return

on Investment,” to the Library Leadership and
Management Association’s Measurement, Assess-
ment and Evaluation Secfion Discussion Group at the
American Library Association Conference in Seattle,
Washington on January 27, 2013.

Danuta A. Nitecki served on a customer panel for
the Scientific and Scholarly Research Business Unit,
representing academic libraries, ot the Thomson
Reuters Annual Sales meefing held in Orlando,
Florida in January 2013.

Holly Tomren presented, “E-book Cataloging Using
the WorldCat Knowledge Base,” with Sarah Haight
Sanabria and David Whitehair on November 8, 2012
at the Charleston Conference, held in Charleston,
South Carolina.

Holly Tomren presented “ Time-saving tools for
e-book metadata management,” with Sarah Haight
Sanabria and David Whitehair on March 19, 2013 at
the Electronic Resources & Libraries held in Ausfin,
Texas.

PUBLICATIONS

Danuta A. Nitecki published “Toward Building an
Embedded Academic Library: The Case of Shaping
Drexel University Libraries Spaces,” in Reflecting on
the Future of Academic and Public Libraries, edited
by Peter Hernon and Joseph R. Matthews and pub-
lished in 2013 by the American Library Association.

SERVICE & RECOGNITION

Alexis Antracoli served as a board member of
the Philadelphia Chapter of the Association of
Records Managers & Administrators.

Alexis Antracoli joined the Steering Committee
of the Records Management Roundtable for the
Society of American Archivists.

Alexis Antracoli served on the Finance Committee
of the Mid-Atlantic Regional Archives Conference.

Jay Bhatt was featured in Colleen DeLory's article
“Behind the Scenes: Engineering Librarians Play
Role in Engineering Village Evolution,” in the
Library Connect Newsletter, 10(3), p.9.

Linda M. G. Kaiz served on the Editorial Board of
the Journal Medical Library Association.

Larry Milliken was on the Organizing Committee
for THATCamp Philly.

Larry Milliken was on the Organizing Committee
of PHillyDH@Penn.

Danuta A. Nitecki was invited to parficipate in a
workshop on ARTstor Shared Shelf for Science in
New York, NY on June 18, 2013

Holly Tomren was asked to serve on the
Enhancement Grant Panel for the Institute of
Museum and Library Services.

Ann Yurcaba served as Treasurer for the
Mid-Atlantic Innovative Users Group



LIBRARIES STAFF RECOGNITION AND WORK

traveled to

professional
activities sity far beyond Philadelphia.

The Libraries staff of 64 FTE traveled 114,791 miles throughout the year to attend a variety of
networking opportunities, speaking engagements, conferences and training sessions. The average
travel distance per employee equals just over 1,700 miles - extending the reach of Drexel Univer-

INPUTS

COLLECTIONS
Electronic Volumes
Print Volumes
Other

Archives

EXPENDITURES
Collections
Staffing & Benefits
Operational

LIBRARY STAFF
FTE Staff

208,252
444,954

25,822

2,496 Linear Feet

$4,349,917
$4,471,230
$640,988

64

BY THE NUMBERS

FISCAL YEAR 2013

OUTPUTS

ITEMS LOANED
General circulation
Reserves

Online

Equipment

INTERLIBRARY LOAN
For Drexel
For Others

RESEARCH CONSULTATIONS
Reference Transactions

INSTRUCTION
Sessions
Attendees

43812
117,895
2,007447
114,030

16,655
14,407

6,458

538
16,112



OPPORTUNITIES
0 SUPPORT THE LIBRARIES

ARCHIVE FOR GREEK LIFE

The Archive for Greek Life is the result of a joint partnership between
the Libraries, the Drexel Inter Fraternity Alumni Association (DIFAA) and
the Drexel University Alumni Association (DUAA). The archive profes-
sionally preserves fraternity and sorority memories and memorabilia -
maintaining a key part of Drexel history. Financial contributions to the
University Archives provide key funding to support these initiatives.

GROUP STUDY ROOMS

Group Study Rooms are a valuable spaces for students to prepare col-
laborative assignments. Donations fo the Group Study Room campaign
helped to update three group study rooms during the year, providing
new equipment and furnishings for these spaces. The first room was
dedicated to Drexel alumna Lisabeth Holloway, ‘50.

COLLECTION BUILDING

The Libraries’ collection is a key part of the role of the organization.
Donations from supporters help to grow specialized collections and
provide valuable resources to the campus community

To learn how you can help support the Libraries contact Kerry DiBlasio,
director of development at kerry.diblasio@drexel.edu or 215.571.3803.

LIBRARIES’ SUPPORTERS
Mrs. Mildred K. Abraham, ‘66
Ms. Allyson G. Adamusik

Dr. Anthony W. Addison

Alpha Pi Lambda Fraternity

AMN Development, LLC
Anonymous

Ms. Gunvanti G. Asher, ‘70
Association of College & Research
Libraries Inc.

Mr. Mark E. Banchi, ‘76

Mrs. Patricia L. Beamenderfer, ‘72
Dr. Nancy D. Best, ‘53

Ms. Jacqueline T. Binstead, ‘94
Ms. Eleanor Silverstein Block, ‘68
Mrs. Marsha Brait Bolden, ‘65
Ms. Carol Boles, ‘11

Miss Marie Elana Bradley

Mrs. D. Jane Bruton, ‘96

Mr. Augustine A. Campiglia, ‘56
Mr. David Caristo

Ms. Laura Chance

Mrs. Phyllis S. Cheng, ‘80

Mr. Gary M. Childs, 01

Mrs. Jennifer U. Cohen, ‘82

Mrs. Carol J. Connor, ‘72

Ms. Joann L. Crowley, ‘07

Mr. John Cunnally, ‘75

Mr. Edwin A. Dahrsnin, ‘64

Mr. John Doherty

Mrs. Margaret F. Dominy

Ms. Muriel C. Efron, 71

Mr. Peter J. Egler

Mr. Kenneth M. Fisher

Mrs. Gwendolyn Y. Friedman, ‘88
Mr. Kenneth W. Garson, ‘80

Ms. Janice Kubiak Gers, ‘69

Ms. Catherine L. Giaimo, 92
Miss Annis E. Godbey, ‘57

Mrs. Stacy W. Hagerty, ‘70

Mr. Michael A. Halvorsen, ‘94
Mr. George M. Holloway, ‘50
Mr. Kim R. Holston, ‘76

Dr. Joseph A. Howells, ‘58

Mrs. Deborah Hand Howley, ‘85
Rev. Dwight A. Huseman, ‘69
IEEE Foundation

Ms. Adrienne M. Jenness, ‘70
Miss Frances A. Jervis, ‘61

Mrs. Bonnie L. Jolly, ‘63

Mr. Thomas A. Karel, Sr., ‘76
Mrs. Linda R. Katz, ‘71

Mr. Donald E. Kennedy, ‘99

Mr. Steven W. Kravitz, 68

Mr. Michael P. Krippendorf, ‘98
Mr. Robert J. Kruvezuk, Sr., ‘83
Lambda Chi Alpha Fraternity, Inc.
Mr. Daniel James Lamprey, ‘08
Mrs. Suzanna M. Lang, ‘68

Ms. Jennifer James Lee

Mr. Lawrence P. Lehmann, ‘72
Ms. Kathryn Leisman

Miss Sally A. Linder, ‘67

Ms. Patricia A. Longenecker, ‘92
Mr. Joel S. Magnus, ‘78

Dr. Linda Sheetz Marion, ‘98

Ms. Jacqueline Taylor McClure, ‘87
Mr. Patrick J. McGinnis, ‘84

Mr. Norman D. Morphet, ‘67
Ms. Vanessa Morris

Mr. Richard B. Moyle

Mrs. Elizabeth H. Nichols, ‘36
Dr. Danuta A. Nitecki, ‘72

Mr. Anthony M. Noce, ‘80

Ms. Terry Lynn Norton-Wright, ‘85
Mr. William Albert Paterson, ‘04
Ms. Mary Lou Paul, ‘47

Ms. Jennifer E. Pergola, ‘08
Philadelphia Area Overeaters
Anonymous Group

Ms. Marilyn J. Puchalski, ‘92
Mrs. Margarete McBride Rice, ‘55
Mrs. Amy Kendall Roemer, ‘09
Mr. Marc. A. Rosenberg, ‘70
Mrs. Ursula Scott, ‘72

Mr. Robert Sieczkiewicz, ‘11

Mr. Rodney K. Simonetti, ‘82

Dr. Martha M. Smith

Mrs. Nancy Spedding

Ms. Gayle T. Stauffer, ‘94

Mr. Merrill D. Stein, ‘86

Miss Jeanne M. Stevens, ‘79
Miss Linda D. Stewart, ‘83

Mr. Stephen C. Strelsin, ‘76

Ms. Sharon G. Sullivan, ‘73
Mrs. Carol P. Talaga, ‘76

Ms. Elizabeth Ten Have

Mr. Steven R. Thorpe

Ms. Holly Tomren

Ms. Kate Messersmith Tshudy, ‘99
Ms. Tainesha Ware

Miss Robin L. Weber, ‘77

Mr. David F. West, ‘72

Ms. P. Joy Whitney, ‘92

Ms. Eve M. Wider, ‘96

Mr. John Wiggins, Jr., ‘03

Mrs. Barbara G. Wood, ‘70

Ms. Ann C. Yurcaba
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